
The current tariff is valid for 3 years effective from 1st April 2026.
NOTES FOR CATEGORY A: 

	» Items mentioned in category A, if they 
appear in other regimes like transit, 
they will still be charged at service fee in 
category A. 

	» Discount of 5% maximum is only allowed 
when a client imports big volume above 
twenty (20) containers per month in 
category A

	» By agreement T1 and IM4 can be considered 
as one service for category A (This must be 
specified in written agreement). 

SECRETARIAT
Gikondo, Rwandex
Le prestige building, 1st floor 
0788 495 208/0788 235 600
P.O Box 4976 Kigali 
Email: info@rwaffa.com

RUSUMO OFFICE
Email: rusumo@rwaffa.com

GATUNA OFFICE
Email: gatuna@rwaffa.com

CYANIKA OFFICE
Email: cyanika@rwaffa.com

GISENYI OFFICE
Email: gisenyi@rwaffa.com

RWAFFA OFFICES

A BASIC NECESSITIES, ALL FOOD PRODUCTS & FERTILIZERS: MINIMUM 
AMOUNT

Sugar, Salt, Rice , Flour and all food products, Bitumen, Cement & metals for 
construction, Whiting and similar goods 50,000 RWF+VAT

Vehicles imported for public usage ( heavy trucks, buses for public transport) 50,000 RWF+VAT
Horticulture export & Air cargo (less than USD 2,000 FOB), Exemption procedure , 
Renewal of temporary importation 50,000RWF+VAT

Document handover fees / Laisser-suivre/ Road cargo when there is work done 18,000 RWF+VAT

Document handover fees / Laisser-suivre/Air cargo 36,000 RWF+VAT
Off-loading assistance when requested by a client /Home direct delivery/around 
Kigali City 36,000 RWF+VAT

Off-loading assistance when requested by a client /Home direct delivery/outside 
Kigali City RWF 50,000+VAT

Consultation fees/ when clearance shall be performed by another agent RWF 50,000+VAT
B HIGH RISK GOODS MINIMUM AMOUNT

Import declaration from ports (IM4)/Exit Note, Warehousing declaration (WH7)/T1 150,000 RWF+VAT
Export, Re-export, Import & Intra-region/entry, Motor vehicle/entry, local WH7/
T1, Temporary importation (IM5)

150,000RWF+VAT

International transit Cargo/entry
International transit less than 2000 USD
Abnormal cargo & special cargo	

240 USD+VAT
100USD +VAT
240 USD+VAT

C IMPORT ENTRY
Groupage – all container done by one agency, Bulk cargo over 20 trucks (IM4&T1) 100,000 RWF+VAT

Warehouse partial declaration, simplified declaration & Bulk cargo declaration 60,000 RWF+VAT

Continuation sheet (Intercalaire)  less than 10 sheets is free, above 10 sheets is 
negotiable

12,000 RW-
F+VAT

D PETROLEUM PRODUCTS:
Warehouse declaration & consumption declaration/truck      As per regulator

E MOTORCYCLES

Declaration/entry (each in the container) 12,000 RWF +VAT

Motorcycle (loose cargo) 60,000 RWF +VAT
 


